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Electrical shock hazard! Installation of EV charger pedestals is permitted 
only on stationary floors, walls, or ceilings made of concrete, and must 
be performed by a licensed electrician in accordance with local electrical 
codes, including proper grounding and bonding. The supplied fixtures are 
suitable for concrete installation only.
Consult a professional structural engineer and a contractor to determine the 
required installation accessories and concrete foundation for the pedestal. 
The installer is solely responsible for the concrete foundation, the installation 
and its safety. 
Barkan is not responsible for damages resulting from improper 
installation or improper use of the product.

DANGER! Failure to follow the safety and assembly instructions may 
result in serious personal injury, death, property damage, and/or the fall 
of your EV charging equipment.
If you are unable/ lack the experience to carry out wall, ceiling, or floor 
installation, contact us for further advice. If installed by an equipped 
professional, please make sure they have the necessary assembly 
experience, have read and understood the safety and assembly instructions, 
work according to these instructions, and take responsibility for the 
installation.

1.	 Arm and pedestal installation surface  – It is permitted to install this 
product only on stationary floors, ceilings, and walls made of: concrete, 
standard concrete blocks greater than 4" / 10cm, directly to the concrete 
or blocks, or on standard 2”x4” wood studs.
It is not permitted to be installed on wall cladding or plaster. 
It is not permitted to install the supplied hardware on gypsum, aerated 
concrete, silicate, walls with water damage, weak/old blocks, or wood 
boards. 
It is permitted to be installed on a solid wood pergola post, with a 
minimum size of 4" x  4" / 10 x 10 cm. The attachment to the post 
should be checked every six months to ensure it is secure and has 
not come loose.
After charging is complete, and in case of extreme weather conditions, 
fold the arm in and push it flush against the wall.

2.	 Placement and height of installation - The wall arm needs to be installed 
in a way that doesn't allow people to collide with the product and become 
injured. The recommended height from the ground is 90" / 230cm.

3.	 Keep children and bystanders away from the assembly area.
4.	 Tightening of fasteners – Screws or bolts with a diameter of  

1/4" / 6 mm or less must be tightened very carefully to avoid breakage.
5.	 Installation strength test - Once installation of the product is complete, 

load weight onto it according to the requirements set forth in the 
assembly instructions.

6.	 Check EV charging equipment connection - After installation, verify 
that the EV charging equipment is securely connected to the product 
and cannot fall or become disconnected.
If you are concerned that the product is not compatible with EV charging 
equipment, contact the store where you purchased it, check the FAQ 
page at www.barkanmounts.com, or contact us via the Support / Contact 
Us page on our website.

7.	 Periodic maintenance checks - One month after installation, please 
check the following:
A. The product is still tight against the surface on which it was installed.
B. That the EV charging Equipment is attached securely to the product.
C. Any and all nuts, bolts, and straps have not become loose. 
Repeat the maintenance checks every six months following installation. 
If any faults are found, remove the EV charging equipment from the 
product and reassemble the product as per the assembly instructions.

8.	 Wall arms - Oil the hinges during installation and once a year after 
that. Also, oil the hinges whenever they become hard to move or if you 
identify rust on them. 
Move the mount gently using the handle only. Do not pull the cable or 
apply downward force on the mount, as this could disconnect it from 
the wall. 

Opening the package indicates your acceptance of and agreement to read 
and follow the safety and assembly instructions.
If you do not agree to these terms, return the product in its original 
packaging for a full refund.
This product is intended for use only up to the maximum weight  as indicated 
on the box. Using heavier products might cause injury.

LIMITED PRODUCT WARRANTY
Dear Customer – Thank you for purchasing Barkan's high quality product. 
We hope you enjoy it.

The warranty period for each product is indicated on the product packaging 
and on the company website www.barkanmounts.com. The warranty period 
begins on the date of purchase, as shown on the original proof of purchase.
This warranty does not affect the consumer’s statutory rights under 
applicable law.

The product is intended for self-installation; however, the installer is 
solely responsible for the installation and its safety. 

Barkan may repair or replace the product at its discretion in our warehouse, 
free of charge, on the condition that it is determined that it is flawed due to 
improper manufacturing or improper raw materials. When filing a claim 
under this guarantee, return the product using prepaid freight, with the 
original purchasing document, to the dealer or Barkan distributor. 

The warranty does not cover the following:
Detachment, collapse, or fall of the product or of the EV charging equipment 
attached to it; damage related to their installation; personal injury or property 
damage; or any direct, indirect, incidental, consequential, punitive, or other 
damage caused by:
1.	 Failure to follow the product’s safety, assembly, and use instructions, 

including improper installation or improper use of the product.
2.	 Attachment of any load-bearing device, arm, adapter, accessory, or 

support component not manufactured by Barkan and not intended or 
approved by Barkan for attachment to the product.

3.	 Changes or modifications made to the product, not by Barkan.
4.	 Accidents or force majeure incidents.
5.	 Vandalism or intentional damage to the product.
6.	 Damage caused to the EV charging equipment or the surroundings 

due to the use of this product.
7.	 Paint defects and scratches.
8.	 Defects caused by ordinary wear and tear and deterioration, due to 

regular and frequent product use.
9.	 Breaking of plastic covers and parts, tearing of a strap.
10.	For indoor-use products: Any use outdoors is prohibited and will void 

this warranty. This includes, but is not limited to, damage such as rust, 
peeling, or swelling caused by water, cleaning agents, or humidity.

11.	 Extreme temperatures, severe weather, or other extreme environmental 
conditions.

In the event of any discrepancy between language versions, the English 
version shall prevail. Barkan shall not be liable for any incidental, indirect, 
or consequential damages, or any punitive damages, to the maximum 
extent permitted by law, from the use of this product.
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