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PACKAGE CONTENTS

PRODUCT DESCRIPTION
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1. LED Light Button
2. DC Output
3. DC Input
4. AC Socket
5. LED Screen
6. Power Button

 7. QC (USB) 3.0 Port
 8. USB-C Port
 9. Outlet Vent
10. LED Light
11. Intake Vent
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LED SCREEN DESCRIPTION

CHARGING OPTIONS

1. Battery Level
2. AC Output Icon
3. DC Input Icon
4. Sleep Icon
5. LED Light Icon

6. Current Frequency: 50Hz/60Hz
7. Low Temperature Alarm Icon
8. High Temperature Alarm Icon
9. Abnormal Alarm Icon

1. DC charging and PD (USB-C) charging can be used at the same time to maximize charging speed.
2. Allow 3.0 hours (320Wh) to fully charge the Power Station using the adapter and the PD (USB-C) 

fast charging at the same time. 
3. The PD (USB-C) device supports 5V/9V/12V/15V/20V-3A (MAX 60W).

Note: While charging, the Battery Level on the LED screen displays the current battery level. The 
Battery Level stays illuminated and the percent flashes until charging is complete.

Charge with 
Adapter

Charge with 
Car Charger
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OPERATING INSTRUCTIONS
BUTTON FUNCTION
Power On: Press and hold the Power Button for 2 seconds which turns on DC and USB functions 
at the same time. If the product does not detect load within three minutes, it will shut down 
automatically.
Turn on AC function: After power on, tap the Power Button to turn on the AC function (the AC 
Output Icon will illuminate to confirm activation). When AC output is not in use, tap the Power Button 
to turn off AC output.
Shut down: Press and hold the Power Button for 2 seconds to manually shut down Power Station. 
AC/DC sleep function: Under normal circumstances, the DC interface and USB interface will 
automatically turn off after 3 minutes under no load (current less than 80mA) and enter the sleep 
mode. Note: If you want to avoid the sleep mode, you can tap the LED Light Button while holding 
down the Power Button, the Sleep Icon will turn off.
Combination Button: The Power Button and LED Light Button can be pushed simultaneously to for 
a Combination Button. I can be valid for a long time after the combination is set.
AC frequency switch: Press and hold the Combination Button for 3 seconds. The screen will flash 
twice to switch to 60Hz. Press and hold the Combination Button for 3 seconds again. The screen will 
flash once to switch to 50Hz.
LED Light: After the power is turned on, click the LED Light button to turn on the LED light. Tap again 
to turn off. Double tap to increase brightness. The LED screen will display the light sleep status. Click 
the LED Light button again and the LED Light Icon will illuminate. Press and hold the LED Light for 
3 seconds to turn on the SOS warning light (flashing light) which can send out a distress signal in an 
emergency. 
USB/PD output function: The two USB output ports support a single output current of up to 3A. 
They can identify charging equipment and automatically distribute maximum power for fast charging.
USB 3.0 is a fast charging interface, compatible with QC 3.0, and supports up to 18W output.
The PD (USB-C) transmission port is a two-way transmission interface, which supports up to 60W 
input and output. When the product detects output ≤80mA for 3 minutes, it will enter sleep mode. 
To avoid sleep mode for small appliances, you can tap the LED Light Button while holding down the 
Power Button, the Sleep Icon will turn off.
DC output: Two DC5521 (5.5mm diameter) 12V interfaces provide 8A (single port maximum 10A) 
output current, and according to the external device intelligence. The maximum current can be 
distributed to ensure the most suitable current to power the device.
Protection Mode (DC output)/Short Circuit Protection: When the external equipment is short 
circuited, the Power Station automatically starts the protection function, and the DC output stops 
supplying power to the external equipment. After entering protection mode, tap the Power Button to 
reset and restart the Power Station to restore the normal operation of the DC.
AC output: Tap the Power Button to enter AC mode. Insert the plug from the external AC appliance 
into the AC outlet of the Power Station. Important: ensure the power of the external device doe not 
exceed 240W. 
Outlet vent: When the charging or discharging power of the Power Station is too large, the internal 
temperature is ≥60ºC, the air cooling system (outlet vent) will automatically start and shut off when 
the temperature returns to a normal range.



SPECIFICATIONS

Model# 52017 Capacity 240Wh/320Wh
AC output waveform: Pure Sine Wave LED Light 3W

INPUT
DC charging: 20V-3A
PD (USB) charging: 5V/9V/12V/15V/20V-3A 
(MAX 60W)
Car charger charging: 12V-4A

OUTPUT
AC Output *2: 100-120V 50Hz/60Hz
Rated power: 240W
Peak power: 350W
DC Output *2: 12V-10A (MAX 120W)
USB-C Output/Input: 5V/9V/12V/15V/20V-3A 
(MAX 60W)

Cell Type: LiFePO4 Cell life: Remaining capacity above 85% 3500+ 
cycles

Charging temperature: 32º-104ºF Discharging temperature: 14º-104ºF
Safety protection: Temperature control, surge 
protection, short circuit protection, etc. Product size: 242 X 204.8 X 88 mm

Weight: ≈3.5 - 4 kg

Protection Mode (AC output): The Power Station is designed with protection functions such 
as under-voltage protection, overload protection, short-circuit protection, and high-temperature 
protection. It adopts a double isolation circuit, which is safe, reliable, and efficient. When the Power 
Station is overloaded, short circuited, or overheated, the AC icon on the LED screen flashes, and the 
Power Station automatically shuts down to ensure safety.
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FACEBOOK.COM/GETTHEMULE

YOUTUBE.COM/@GETTHEMULE

TIKTOK.COM/@GETTHEMULE

INSTAGRAM.COM/GETTHEMULE

TWITTER.COM/GETTHEMULE

PINTEREST.COM/GETTHEMULE

To order additional Mule products, visit 
MULEPRODUCTS.COM. Follow us on social media at:

To obtain service, please contact Customer Service: 1-(877) 289-8692, 8 a.m. - 5 p.m. Central Time, 
Monday - Friday.

SAFETY INFORMATION

WARRANTY

CUSTOMER SERVICE

Read all the instructions before using the product.
WARNING:
• To reduce the risk of injury, close supervision is necessary when the product is used near children.
• Do not put fingers or hands into the products.
• Do not expose the product to water, rain, or snow.
• Use of a power supply or charger not recommended or sold by the product manufacturer may result 

in risk of fire or injury.
• Do not use if product is damaged or modified. Damaged or modified batteries can result in fire, 

explosion, or risk of injury.
• Do not open or disassemble the product. Take to qualified service person when service is required. 

Use only identical service parts to ensure safety of the product is maintained.
• Turn off when not in use.
• Store product in cool and dry place. Do not store in hot or humid environment.
• Operating temperature should be between 14 - 104ºF.
• If the product is not used extended periods, charge and discharge every 3 months.
• When charging a device, the product may feel warm, this a normal operating condition and should 

not be a concern.
• In normal conditions, the battery performance will decline of several years.
• Misuse, dropping or exposure to excessive force may cause product damage.
• When disposing of secondary cells or batteries, keep batteries of different electrochemical systems 

separate from each other.

The manufacturer warrants all of its power stations against defects in materials and workmanship 
for one (1) year from the date of purchase. If within this period the product is found to be defective, 
take a copy of the bill of sale as a proof of purchase and the product in its original carton to the place 
of purchase. The manufacturer will, at its option, repair, replace or refund the purchase price to the 
consumer. All costs of installation and removal of the fixture is the responsibility of the consumer. This 
warranty does not cover speakers becoming defective due to misuse, accidental damage or improper 
handling and/or installation and specifically excludes liability for direct, incidental or consequential 
damages. As some states do not allow exclusions of limitations on an implied warranty, the above 
exclusion and limitation may not apply. This warranty gives you specific rights and you may also have 
other rights which may vary from state to state.
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