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Thank you very much for choosing a  Strongway product! 

 

For future reference, please complete the owner’s record below: 

 

Serial Number/LotDate Code: ________________________________ 

 

Purchase Date: ____________________________________________ 

 

Save the receipt, warranty, and this manual. 

 

This 400 ft. hose reel cart is designed for certain applications only. The 
distributor cannot be responsible for issues arising from modification or 
use of this product in an application for which it was not designed. We 
strongly recommend that this product not be modified and/or used for 
any application other than that for which it was designed. 

 

For technical questions, please call 1-800-222-5381. 
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Assembly Instructions 

1. See Figure 1. Attach the rear bracket axle (B) to the U-shape frame (A) using two M10 x 20mm 
screws (M). Then, attach the front axle (C) to the frame (A) using two M10 x 20mm Screws (M). 

 
 

Figure 1 

 

2. See Figure 2. Slide two flat-free tires (D) onto the front axle (C). Tighten with two 12mm lock nuts 
and washers (N). Next, slide two flat-free tires (D) onto the rear axle (B). Secure with one 16 
washer (O) and one pin (P) on each side. 

 
 

Figure 2 

 



 Page 8 of 16 

3. See Figure 3. Place the basket (I) on the top surface of the front axle (C) and rear axle (B) and 
secure with four M8 x 20mm screws and nuts (L). 

 
 

Figure 3 

 

4. See Figure 4. Attach the hose reel wheels (E1＆E2) to the drum (E3) using the M5 x 15mm 
screws and washers(Q). 

 
 

Figure 4 
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5. See Figure 5. Place the assembled hose reel (E) onto the top of the frame (A). Ensure that the 
water inlet (with the bearing bracket) is on the same end of the cart as the front axle (C). Place 
the bearing bracket (F) onto the other end of the hose reel assembly (E) and secure using four 
M6 x 42mm screw, nut and washers (K). 

 
 

Figure 5 

 

6. See Figure 6. Insert the crank handle (G) into the bearing at the rear of the frame (F). Align the 
holes for proper placement and secure using one M6 x 30mmscrew, nut and washer set (J). 

 
 

Figure 6 
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7. See Figure 7. Connect the long handle (H) with the bar of the front axle with one M6 x 30mm 
screw and nut and washer set (J). 

 
 

Figure 7 

 

8. See Figure 8. Attach the male coupling end of leader hose (R) to the water inlet coupling (E1) and 
tighten. 

 

Figure 8 
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Before Each Use 

 Ensure that the cart and hose reel are in proper working order before use. 

 Inspect the cart fittings, alignment, hoses and components periodically. Have damaged or worn 
components repaired or replaced by an authorized technician. 

 

 

Operating Instructions 

 Always release water pressure by leaving the hose nozzle OPEN when not in use. 

 Be sure to have the water turned OFF and the nozzle OPEN before rewinding hose. 

 

 

After Each Use 

 After use, close water source and release pressure in the hose.  

 After releasing pressure, it is recommended to clean the hose with a cloth dipped in warm water 
to remove dirt or deposits then rewind the hose on the reel keeping the windings straight. 

 When the cart will not be used for an extended period, store it indoors. 

 Lubricate the cart before storing it. In the event that it becomes necessary to store the tool for an 
extended period of time (overnight, weekend, etc.,) apply no more than 1 ml of silicone oil to the 
reel bearings at that time to prevent rust. 

 

 

Maintenance 

Maintain the cart by adopting a program of conscientious repair and maintenance in accordance with 
the following recommended procedures: 

 Freezing temperatures can damage the hose and watering accessories. Always release pressure, 
disconnect the hose from water connections, then drain the water from the hose prior to freezing 
conditions.  Move the cart indoors. 

 Keep handles dry, clean, and free from oil and grease.  

 Inspect the cart fittings, alignment, hoses and components periodically. Have damaged or worn 
components repaired or replaced by an authorized technician. 

 Maintain the cart’s label and name plate. These contain important information. 
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Parts Diagram 
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Parts List 

Part No. Description Quantity 
A U-Shape Frame 1 
B Rear Bracket Axle 1 
C Front Swivel Operating Bracket Axle 1 
D Tire 4 
E1 Wheel With Brass Coupling 1 
E2 Wheel With Crank Axle 1 
E3 Drum 1 
F Bearing Bracket          1 
G Crank Handle 1 
H Long Connecting Handle With Grip 1 
I Basket 1 
R Leader Hose 1 

 

 
 

Part No. Description Quantity 

J M6 x 30mm Screw, Nut ＆Washer 2 

K M6 x42mm Screw, Nut ＆Washer 4 

L M8 x 20mm Screw, Nut 4 

M M10 x 20mm Screw 4 

N 12mm Lock Nut ＆Washer 2 

O 16mm Washer 2 

P Pin 2 

Q M5 x 15mm Screw Washer 12 
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Troubleshooting 

Problem Solution 

Water is leaking from a hose connection.
Tighten the leaking connection.  If necessary, check 
whether the threads are stripped or not. 

Water is leaking from the hose. Check the hose for damage.  Repair or replace the hose. 

Hose is not retracting.  
Check that the hose is not stuck on an obstacle.  Check 
both reel bearings for dirt or damage. If necessary, 
lubricate the bearings with 1 ml of silicone oil. 

 

 

Replacement Parts 

 For replacement parts and technical questions, please call Customer Service at 1-800-222-5381. 

 Not all product components are available for replacement. The illustrations provided are a 
convenient reference to the location and position of parts in the assembly sequence.  

 When ordering parts, the following will be required: model number, serial number/lot date code, 
and description.  

 The distributor reserves the rights to make design changes and/or improvements to product lines 
and manuals without notice.  
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Limited Warranty 

Northern Tool and Equipment Company, Inc. ("We'' or '"Us'') warrants to the original purchaser only 
("You'' or “Your”) that the Strongway product purchased will be free from material defects in both 
materials and workmanship, normal wear and tear excepted, for a period of seven years from date of 
purchase.  The foregoing warranty is valid only if the installation and use of the product is strictly in 
accordance with product instructions. There are no other warranties, express or implied, including the 
warranty of merchantability or fitness for a particular purpose. If the product does not comply with this 
limited warranty, Your sole and exclusive remedy is that We will, at our sole option and within a 
commercially reasonable time, either replace the product or product component without charge to You 
or refund the purchase price (less shipping). This limited warranty is not transferable. 

 

Limitations on the Warranty 

This limited warranty does not cover: (a) normal wear and tear; (b) damage through abuse, neglect, 
misuse, or as a result of any accident or in any other manner; (c) damage from misapplication, 
overloading, or improper installation; (d) improper maintenance and repair; and (e) product alteration 
in any manner by anyone other than Us, with the sole exception of alterations made pursuant to 
product instructions and in a workmanlike manner. 

 

Obligations of Purchaser  

You must retain Your product purchase receipt to verify date of purchase and that You are the original 
purchaser. To make a warranty claim, contact Us at 1-800-222-5381, identify the product by make 
and model number, and follow the claim instructions that will be provided. The product and the 
purchase receipt must be provided to Us in order to process Your warranty claim. Any returned 
product that is replaced or refunded by Us becomes our property. You will be responsible for return 
shipping costs or costs related to Your return visit to a retail store. 

 

Remedy Limits 

Product replacement or a refund of the purchase price is Your sole remedy under this limited warranty 
or any other warranty related to the product. We shall not be liable for: service or labor charges or 
damage to Your property incurred in removing or replacing the product; any damages, including, 
without limitation, damages to tangible personal property or personal injury, related to Your improper 
use, installation, or maintenance of the product or product component; or any indirect, incidental or 
consequential damages of any kind for any reason. 

 

Assumption of Risk 

You acknowledge and agree that any use of the product for any purpose other than the specified 
use(s) stated in the product instructions is at Your own risk. 

 

Governing Law 

This limited warranty gives You specific legal rights, and You also may have other rights which vary 
from state to state. Some states do not allow limitations or exclusions on implied warranties or 
incidental or consequential damages, so the above limitations may not apply to You. This limited 
warranty is governed by the laws of the State of Minnesota, without regard to rules pertaining to 
conflicts of law. The state courts located in Dakota County, Minnesota shall have exclusive jurisdiction 
for any disputes relating to this warranty. 
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Distributed by 

Northern Tool and Equipment Company, Inc. 

Burnsville, Minnesota 55306 

NorthernTool.com 

 
Made in China 

 


